
 
 
 
 
LOCATE INCLUDED PARTS:  
 The lamp parts include the lamp head and bulb, the lamp pole, and the lamp base.  The 

screws and Allen wrench needed for assembly are in a small plastic bag in a Styrofoam 
compartment. 
  

ASSEMBLY AND START UP:   
 Do not plug in the lamp.  If your lamp was delivered in the winter months, you will need to 

wait until the unit gets to room temperature before starting the burn-in process.  We also 
recommend testing any extra bulbs. 

 Carefully unpack the lamp.  Slide the top post over the middle so that the screw hole in the 
top lines up with the hole in the middle (figure A).  Insert a screw into the hole and tighten 
with the provided Allen wrench (figure B).  Diagram is on next page. 

 Push the excess wires into the post near the base.  Folding the wires in half may make this 
easier. 

 Slide the lamp post over the base so that the screw hole in the post lines up with the hole in 
the base (figure A). Insert a screw into the hole and tighten with the Allen wrench (figure B).  
Be sure that both screws are fully tightened. 

 Take the bulb and plug it into the lamp socket. Make sure that the bulb is in all the way and 
the end of the bulb rests in the metal clip.  The white silicone substance on the bulb acts as a 
stabilizer and should not be removed.  It is not a fire hazard.  

 Plug the lamp into the wall socket and turn the switch on all the way to the right.  This is the 
high setting.  Each time you turn your lamp on you want to start it this way.  Do not turn the 
dimmer down until the bulb lights up. 

 Once your light comes on you need to leave it on for at least 2 hours in the high position to 
burn in your bulb before dimming. You only need to do this each time you use a new bulb. 

 After you have finished the 2-hour burn-in period you then can start dimming the lamp. 
 
 
Bulb Installation and Changing the Bulb: 

 
 
Be sure to unplug the lamp before changing or installing the bulb.   
 
Press the bulb into the socket carefully.  Then gently push the bulb into 
the metal clip until it clicks into place. 
 
To change the bulb, lift it out of the clip and slide the bulb forward to 
remove it. 
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Trouble-Shooting and Re-Set Instructions 

Step One: Check Bulb for Damage 
Make sure that the bulb does not have any visible damage such as a crack or a hole.  If you have 
an extra bulb, check it as well. 
 
Step Two: Check Lamp Connections 
Please check the connections in the lamp and make sure that the wires are folded inside the pole 
toward the bottom of the lamp near the base and not toward the top.   
 
Step Three: Check Bulb Installation 
Please take a close look at the bulb and the lamp holder so you can see where it needs to be in 
all the way.  The male connector in the middle at the very end of the bulb needs to be in all the 
way so that you cannot see any part of it.  It can go in hard at the end.  Use the four fingers on 
your right hand and place them over the end of the tubes and then use your thumb on your left 
hand and put between the tubes at the base of the bulb.  Also use your fingers to squeeze the 
head while you are pushing the bulb in with your thumb.  If you use both hands at the same time 
while doing this, you are sure to get it in all the way. 
 
Step Four: Reset Lamp  
Make sure the dimmer switch is off, all the way to the left.  Unplug the lamp and let it sit for 
five minutes.  Before you plug it back in turn the switch all the way to the right.  This is the 
high setting.  Now, go and plug it back in with the switch in the full on position.  The lamp 
should come on right away.   It should start each time if you turn the switch on this way.  In 
other words, the light needs to be on high when you first turn it on, so just turn the dimmer 
switch all the way to the right and let it start.  If these steps do not solve the problem, see the 
warranty section. 
 


